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CONTACT NUMBERS & WEBSITE LINKS 

Below is a list of websites and telephone numbers where you can obtain information about your benefit plan 
coverage. In most cases, you can register to securely access your benefit information online. This will enable 
you to review important information about your coverage, locate a doctor, view your claims history, and 
research various health related topics.  

If you have any questions, please contact: Nicole Spisak, 330-655-7108 

Medical PPO Anthem Blue Cross and Blue 
Shield 
Group Number: W40280 

Website: www.Anthem.com  
Phone Number: 800-552-9159 

Dental PPO Delta Dental 
Group Number: 10812 

Website: www.deltadentaloh.com 
Phone Number: 800-524-0149 

Vision Lincoln VisionConnect 
Group Number: 943032 

Website: www.LVC.LFG.com   
Phone Number: 800-423-2765 

Life and AD&D Insurance Lincoln Financial Group Lincoln 
Financial Group 
Group Number: 943032 

Website:  www.lfg.com    
Phone Number: 800-423-2765 

Voluntary Disability Lincoln Financial Group Lincoln 
Financial Group 
Group Number: 943032 

Website: www.lfg.com    
Phone Number: 800-423-2765 

Flexible Spending Account Basic NEO Website: www.basiconline.com 
Phone Number: 800-775-3539 

Critical Illness, Accident 
and Hospital Indemnity 

Lincoln Financial Group 
Group Number: 943032 

Website:  www.lfg.com 
Phone Number:  800-423-2765 

Employee Assistance 
Program:  
Supportlinc  

Supportlinc Website:  www.supportlinc.com 

Employee Assistance 
Program: 
EmployeeConnect 

Lincoln Financial Website: www.GuidanceResources.com  
Phone Number:  888-628-4824 
Username: LFGSupport 
Password: LFGSupport1 

Identity Theft Allstate Identity Theft Protection Website: www.MyAIP.com 
Phone Number: (800) 789-2720 

Legal Insurance MetLife Legal Website: legalplans.com 
Phone Number: (800) 821-6400 

Pet Insurance Embrace Pet Insurance Website: 
www.embracepetinsurance.com 
Phone Number: (800) 940-4889 
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