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I am Robin Serwatka, your Senior Account Manager with Delta Dental.

Today I will share some information with you about your dental benefits, network and member resources.




Dental Benefits Overview
Delta Dental PPO

plan pays
Delta Dental Premier

plan pays
Nonparticipating

plan pays

Diagnostic and preventive services—exams and 
cleanings 100% 100% 100%

Radiographs—x-rays 100% 100% 100%

Minor restorative—fillings and crown repair 80% 80% 70%

Endodontics—root canals 50% 80% 70%

Periodontics—treatment of gum disease 50% 80% 70%

Major restorative—crowns 50% 50% 50%

Prosthodontics—bridges, implants & dentures 50% 50% 50%

Orthodontic services—braces (to age 19) 50% 50% 50%

Orthodontic lifetime maximum (per person) $1,000

Annual deductible (per person / per family) $50 / $150

Annual maximum (per person) $1,000

NOTE: Please refer to your complete summary of dental benefits for your specific coverage and plan information
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This is an overview of available dental benefits offered through Leaf Home Solutions. Your plan covers diagnostic and preventive services (normal exams, cleanings and x-rays) and basic services such as fillings and simple extractions. This plan also has coverage for Major Services such as root canals, crowns, bridges, implants and dentures. Orthodontia, or braces, for dependents to age 19, is included. 

Any service that is not diagnostic or preventive is subject to an annual deductible of $50 (max $150/family). If you have already satisfied the annual deductible under your prior carrier from the dates of 1/1/2023-6/30/2023) , you may send documentation to Delta Dental (e.g. a copy of the explanation of benefits) to receive appropriate credit under Delta Dental. There is an annual maximum for services of $1,000 per person. Orthodontia has a separate lifetime maximum of $1,000 per person. 

For more detailed information on what’s covered under this plan, please review the benefit summary and certificate. 





Dual PPO Network Model—Overview
Delta Dental PPO Delta Dental Premier

• Delta Dental PPO™
• The deepest discounted PPO network

• Delta Dental Premier®
• A broad-access PPO network with significant discounts

• Access to the nation’s largest dental network 
• We combine our two PPO networks to drive superior value
• Deep discounts for all patients visiting a Delta Dental in-network provider 
• Claims are adjudicated in a manner to maximize savings



Stay in Network!

You may see any dentist you like. However, you will likely save the 
most money and receive the highest level of coverage when you visit 
a Delta Dental PPO dentist.
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You have a Delta Dental PPO (Point-of-Service) plan and can use any licensed dentist to receive care.

You will receive the highest level of benefit if you choose a PPO provider, but the Premier Providers are in network as well.  Providers in both networks agree to accept Delta Dental’s fee and will not balance bill you.  Providers that are out of network may charge you above the allowed maximum fee and you will be responsible for that additional amount, resulting in higher out of pocket costs for you.

Make sure to ask for a pretreatment estimate when receiving services so you will know if the service is covered and what your financial responsibility will be.




Find a Dentist

• Online search tool—www.deltadentaloh.com/findadentist
– Choose your network from the list—Your plan uses the Delta Dental PPO and Delta Dental 

Premier networks. To find a dentist in these networks, select "Delta Dental PPO Plus Premier" 
as your plan option when searching.

• Customer service—Call us toll free at 800-524-0149, and the automated system 
will provide you with a list of participating dentists near you

• Member Portal —www.memberportal.com

Always ask your dentist if he or she is a participating dentist 
with your Delta Dental plan before receiving any dental services.
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Over 80% of all licensed dentists across the United States are in one of our networks, so finding a local provider should be easy.  You can use our find a dentist tool on our website, you can call customer service, you can ask your dentist if they participate with Delta Dental, or you can use the Member Portal to find out if your dentist is in network. We will discuss these resources in the following slides.




Member Tools
• Delta Dental website: 

www.deltadentaloh.com

• Oral health articles and videos

• Wellness materials

• Find a dentist search

• Refer your dentist online form

• Children’s oral health materials 

• and resources
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Member Resources
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Customer service
• Toll-free number: 800-524-0149

• Monday–Friday

• 8:30 a.m.–8 p.m. 



Member Resources—
Member Portal
Your benefits 24/7
www.memberportal.com

Utilize our mobile-friendly Member Portal to: 
• Review coverage and claims information 
• Find a dentist near you 
• Access online ID card 
• Estimate dental care costs, and more! 
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The Member Portal is your secure resource to manage your dental plan. You will sign into the portal with a username and password and have access to your information.  You will be able to see the maximum you have used to date, print off an ID card and view and print your EOBs.  There are also links to oral health information and plan videos.  

The nice thing about the Member portal is that it works on any device from phone, to tablet, to computer.  You can even download your ID card and have access to it directly on your phone.

http://www.memberportal.com/


Questions? 
Call customer service, Monday through Friday, 8:30 a.m. to 8 p.m.

800-524-0149

Learn more about enrollment in your Delta Dental plan:
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If you have any questions, you can call customer service between times above and if you want to learn more about the plan and the networks, check out the video using this QR Code.

Thanks for your time today!
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